BUSINESS QUICKSTUDY  TAMIN6NT 

the  business  money  in  our  newest  feature.  Page  60  mala  Wmdowi  NT  4.0  more  stable.  Peg*  79 


I  CABLETROtfS  NEW  CEO 

[  Ptyurfi  Petal  succeeds  coHounder  Cealg  Benaea  In  i - 


COMPUTERWORUI 


EXTRANET  SPARKS 
INDUSTRY  SAVINGS 

Electric  parts  vendors  to  slash  EDI  costs  by  hundreds  of  millions 


Is  your  e-business  exploding? 
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GEMEB  BackOffice  to  Be  Offered 
wm  Via  Rental  Pilot  Program 


nr 


Is  your  data  a  beast  to  warehouse? 


SyncSort  tames  the  data  beast 
and  slashes  data  warehouse  load  time  by  up  to  90%. 

Data  warehouse  staging  can  be  really  wild.  You  have  And  SyncSort  is  available  for  all  major  pla«"""<= 
data  from  different  sources,  in  different  formats,  sorted  UNIX,  Windows  NT,®  and  mainframes, 

in  different  ways  -  a  jungle  of  data  to  select,  reformat,  Tame  the  beast.  Get  a  free  lion, 
dean,  standardize,  aggregate,  and  sort.  For  a  trial  copy  of  SyncSort,  your  FREE 

SyncSort  whips  that  data  into  shape  fast.  Jobs  that  copy  of  6  Data  Warehousing  Tasks  Made 
took  days  take  hours,  jobs  that  took  hours  take  minutes.  Easier,  and  a  FREE  bean-bag  baby  lion: 

Designed  for  high  volume,  SyncSort  speeds  loads,  reorgs,  call  us  at  (201 )  930-8200,  Dept.  69CWA 
indexing,  and  sorted  extracts  for  reports  or  handoffs.  or  visit  us  at  wwv.  . syncsort.com/69CWA. 
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Ford-HP  Partnership  Boosts  SiSSS 
IT  Staff,  E-Business  Strategy  sprff22 


The  Fastest  Way 
To  Make  E-Commerce 
A  Reality. 


Everybody's  talking  about  making 
money  on  the  Internet,  but  who's 
actually  doing  it? 

Our  clients. 

Every  day  they're  using  the 
Internet  to  take  orders,  ship  materi¬ 
als,  market  products,  sell  prospects, 
you  name  it.  Every  day  they  open 
their  doors  to  millions  of  new 
customers  they  could  never 
reach  before. 

You  can  do  it  too — much  faster 
than  you  ever  dreamed  possible — 
guaranteed. 

The  key  is  our  ability  to  integrate 
legacy  applications  faster  than 
anyone  else.  We  can  extend  legacy 
applications  for  e-commerce 
instantly.  And  when  it  comes  to 
support,  we  support  more  mission- 
critical,  e-commerce  applications 
than  anyone. 

So  stop  talking  about  e-commerce 
and  start  doing  it.  Call  us  today  to 
learn  how  we  can  help  you  get  to 
the  e-market  faster,  faster,  faster. 

For  a  FREE  e-commerce  assess¬ 
ment,  call  1-877-462-2477  or  visit 
our  website  at  www.cai.com/gps. 
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(Computer  \ 
Associates  ) 

Global  Professional  Services  J 


Accelerated  Delivery “Guaranteed. 
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HOsH 

rru  Fits  Modm  on 
Temp  Workers 

Some  Users  Relegate 
ERP  to  Background 

ERP  Shakeup 

Evert  marttet  leader  SAP  reported  ortya 

Augment  systems  with  business  apps  that 
focus  more  on  customers,  business  leads 

mercc  and  advanced  business 

eraltno  officer  The  sane  week.  Baansaxl 

T||| 

no*'  applications.  But  another 

the  business,"  said  Norman 

hew  products:  All  the  ERP  vendors  have 

•conn:  «B  n*»  sad.  Ej(M  oOi- 

Single-Digit  Sales  Growth 

Purchases  of  hack-office 

tario.  “If  you  don’t  do  that,  you 
won’t  have  anything  to  manage 
on  the  ERP  side." 

Trojan,  a  maker  of  water- 

Ours.  Every  new  Compaq  Deskpro  is  warranted  to  be  Y2K 
hardware  compliant,  and  the  time  to  celebrate  that  is  right 
now.  Experts  say  to  be  Y2K-ready  well  in  advance,  and  PC 
replacement  (especially  at  new  Compaq  Deskpro 
prices)  is  the  easiest  thing  to  put  behind  you.  Of  course,  what’s  ahead  matters, 
too.  Every  Compaq  Deskpro  is  optimized  for  the  enterprise — not  just  powerful  but 
manageable  (pre-loaded  with  industry-leading  asset  management  tools),  compatible, 
serviceable  and  famously  reliable.  For  the  reseller  nearest  you  call  1-800-AT-COMPAQ. 
Visit  us  at  www.compaq.com/happy2K.  m 


COMPAQ.  Better  a 
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Nasdaq  Parent  Outsources 
To  EDS;  Eyes  Expansion 

$1.5B-plus  deal  slated  to  save  more  than  S500M  over  10  years  I  e“ 


Need  Reliable  Product  Intelligence?  Then  You  Need  . . . 


^  nowledgeStorm.com 


First  Union  Readies 


2.000  PnWs  IM 
tar  2000  feted 


Internet  Strategy 


■n  mt  9^1-  |  With  SI50M  investment,  it  joins  rivals 

n  using  e-commerce  as  growth  vehicle 


( www.firstunion.com ). 

from  the  chief  technol 


,  ing  into  oiu 

I  thing  that  discount  [stock]  bro-  I  Group  in  Needham.  Mass 


Fleet  Embraces  IT  Process  Improvement 

Adopts  model  others  see  as  too  demanding  I  however,  a  Garmer  Gmu 


•nt  companies.  CMM  has  of-  I 
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IF  YOUR  WEB  SITE  CAN'T  PERFORM,  THERE 
ARE  ALWAYS  OTHER  WAYS  TO  COMMUNICATE. 
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Keep  everything  under  control. 


<D  ' 
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YOU  WANT  TOP  PERFORMANCE. 

YOU  DON  T  WANT  TO  PAY  TOP  DOLLAR 
IT'S  CALLED  BEING  SMART 


i 


\ 


AT  40  PAGES  PER  MINUTE.  THE 
XEROX  DOCUPRINT  N40  NETWORK 
PRINTER  IS  2  5 0 1  FASTER  THAN  THE 
FASTEST  HP  LASERJET  PRINTER. 
AT  A  VERY  COMPETITIVE  PRICE. 

WE  CALL  THAT  BRILLIANT. 

KEEP  THE  CONVERSATION  GOING 
SHARE  THE  KNOWLEDGE. 


t  in;  l x h  i  \ii:\  i  comtvm 
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Merrill  Lynch  Bows  to 
Low-Cost  Net  Trading 


Significant  cultural,  technological 

challenges  lie  ahead  for  brokerage  firm 


rr,"  said  Octavio  Marenzi, 


Merrill  has  a 
bigger  name 
and  a  lot  more 
research 
to  offer. 


I.  said  John  McKinley. 
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¥)ii  need  to  deploy 
business-critical  applications 
to  users  around  the  world. 


Consider  it  done. 


Today,  thousands  of  enterprises  agree: 
server-based  computing  is  a  fast,  flexible  and 
cost-effective  way  to  deploy  business-critical 
applications  to  users  around  the  world. 

With  Citrix®  server-based  computing 
software,  you  can  deliver  the  latest  HR, 
customer  billing,  ERP,  personal  productivity 
or  other  applications  to  multiple  locations, 
regardless  of  client  hardware.  And  since  it 
can  be  done  in  hours  instead  of  weeks, 

Citrix  is  an  excellent  solution  for  deploying 
Y2K-compliant  applications.  Which  means 
you  save  money  and  increase  productivity 
because  now,  everyone  in  your  organization 
can  access  any  application,  anywhere,  anytime. 

To  learn  how  you  can  make  everything 
in  your  enterprise  compute,  get  your  FREE 
Server-based  Computing  white  paper  today. 


See  how  you  can  get  fast,  flexible  and  cost-effective 
application  deployment. 


% 


Now  everything  computes.  _ 

ciTRJX 


Most  ERR  applications  are  implemented 
with  about  this  much 


ACCURACY 


MAIN  st 


mum 


When  you  specify  WINDOWS  2000  READY  PCs,  you  know 
you’re  getting  the  right  business  systems  for  today  and 
tomorrow.  They’re  right  for  today  because  they  come  loaded 
with  Microsoft  Windows  NT  Workstation  4.0,  so  you  get 
the  performance  your  users  require  and  the  manageability 
and  ease  of  support  you  need.  They’re  ready  for  tomorrow 
because  they  offer  the  easiest  upgrade  to  Windows  2000 
Professional,  the  next  version  of  Microsoft’s  desktop 
business  operating  system.  And,  because  it’s  Windows, 
your  users  already  know  how  to  use  it— even  that  new  guy. 

To  find  out  where  to  purchase  Windows  2000  Ready  PCs, 
just  visit  www.microsoft.com/windows2000/ready/pc. 


m  WINDOWS  2000  READY  PCs 


READY  WITH  WINDOWS  NT  WORKSTATION  4.0 
READY  WITH  300  MHz  OR  MORE 


READY  WITH  64  MB  OF  RAM  OR  MORE 


Mkxosoft 
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NEWSINDUSTRY 

HHH  Intel  Bolsters  Voice/Data 
SSESim*!  Lineup  With  Dialogic  Buy 

S780M  purchase  the  latest  in  network  know-how  shopping  spree  I  i<*  osha.  an  analyst  a.  Merrill 


NEWSOPINION 


Online  opportunism 

THEY’RE  PROBABLY  still  sponging  the  blood  off  the  walls 
at  Merrill  Lynch,  which  last  week  said  that  it  would 
change  a  generations-old  business  model  and  embrace 
discount  trading  over  the  Internet.  The  company’s  action 
points  out  how  the  Internet  can  change  some  of  our  basic 
assumptions  about  what  business  we’re  in. 


Learning  from 
E-Commerce 
Award  winners 


annual  E-Commerce  Awards. 
About  200  companies  competed  in  six 
categories.  I  agreed  to  be  a  judge 
in  the  competition  because  I  thought  I 


HEWS 


READERS’ LETTERS 


Y2K  legislation 
gets  the  Beltway 
treatment 


to  handle  the  year 
2000  problem  quick¬ 
ly  and  efficiently? 

Or  do  you  agree  will 
the  Democrats,  who 
ask  why  IT  vendors 
should  receive  spe¬ 
cial  immunity,  espe¬ 
cially  when  they've 


Drucker  misses  mart 
on  impact  of  IT 


Sort  and  staple 
just  doesn’t  cut  it  in  a 
right-from-your-desktop, 
3-hole-punch,  saddle- 


stitch  kind  of  world.* 
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SPECIAL  REPORT 


The  1999  Computerworld 
Smithsonian  Awards  — 
which  honor  IT  projects 
that  benefit  society  — 
feature  high-profile  firms 
like  Federal  Express, 
Schwab  and  Cisco.  But 
they  also  spotlight  far 
lesser-known  names  such 
as  Calton,  Hitchcock  and 
Mandel 


HEROES 


E-COMMERCE 

SECURITY 

DOESN’T  HAVE  TO  BE  SO 

E-COMPUCATED. 


ISS 


How  often  do 
the  phones  crash? 

(Still  think  your 
datacom  is  reliable?) 

oping  and  implementing  carrier-class  switching  systems  longer  than 

anyone.  It’s  this  experience  we  re  now  bringing  to  bear  on  datacom 

expansion,  your  network  will  simply  not  go  down. 

designed  to  scale  from  10  Gbps  to  160  Gbps.  You  can  standardize 

all  your  switching  needs  on  one  system  -  from  the  massive  core 

switch  to  the  smallest  node.  With  the  axd  301  you  ‘pay  as  you  grow'. 

Which  all  goes  to  explain  why,  when  large  carriers  pick  up  the 
phone  to  order  large  atm  networks,  they're  now  calling  Ericsson. 

ERICSSON  ^ 

Windows  2000  Beta  3 

the  possibilities  are  endless... 


The  opportunity  isn  ’t. 

Limited  quantities  of  Microsoft  Windows' 
2000  Beta  3  are  available  now  through  the 
Windows  2000  Corporate  Preview  Program. 


computing.  Sign  up  today  for 
Corporate  Preview  Program.  I 
Windows  2000  Beta  3  plus  a 


www.microsoft.com/windows2000/beta3 


•2000 
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Health  care  IT  gets  a  price  when  its  require- 

bad  rap  for  inefficiency.  ments  changed.  1 74 

just  on  the  way  in  and 
the  way  out,  hospital 
CIO  Thomas  W.  Sir  ’** 


THEY'VE  BEEN  PROGRAMMING  since  grade  school,  teaching 
themselves  technology  as  they  sailed  through  school. 
Now  in  college  and  interning  at  prestigious  companies, 
they  compete  to  be  the  best  of  the  e-generation.  Com- 
puterworld  profiles  four  participants  in  a  collegiate 
programming  contest  for  a  look  at  IT’s 
future:  Who  the  best  and  the  brightest 
are,  how  they  got  there  and  what  they’re 
interested  in. 


1  CUl.Cg.dlC 

70 


» 


BHSHESSECOMMERCE 


Know  your 

customer’s 
next  move 


Competition  is  growing.  Stakes  are  higher. 


The  SAS'  Solution  for  Customer  Relationship  Management  provides  a  winning  strategy  for  identifying 
your  most  profitable  customers.  And  keeping  them  loyal. 

Collect  information  at  all  customer  contact  points 
Analyze  data  to  better  understand  customer  needs 
Refine  business  strategies  around  your  most  desirable  customers 

To  get  to  know  your  customers,  get  to  know  the  only  software  that  integrates  the  full  scope  of  managing 
customer  relationships.  For  our  free  guide,  Identifying  and  Responding  to  Your  Most  Valued  Customers, 
visit  us  at  www.sas.com/nextmove 


SB?  (M 


The  Business  of  Better  Decision  Making 


BUSINESS 

Data  Moves  Insurer  Ahead 

System  helps  Prudential  1  NiT-Buuhats  bo^nXngi^  1  malwtJ'itoc^Emc^ri^1  ^ 

understand  customers  f“*la,ely-'  ....  ...  .  !ls  col^cl'°n.of 

53 

nics,  Prudential  may  be  in  the  lead"  in 

R/3  user  markets  I 
customized  code 


Fraud  detection  helps  / 
the  Department  of 
Defense  save 
taxpayers  millions. 


Can  it  do  the  same 
tor  your  business? 
www.sas.com/cw/defense 
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Palm  Becomes  Specialty  Tool 


Fittings  of  digital  devices 
performed  by  handhelds 

\  Tedeschi  has  been  using 

/  %  a  PalmPilot  to  fit  patients 

Airr" 

Because  the  handheld  -  by  3Com 
Corp.  subsidiary  Palm  Computing  Inc. 
in  Santa  Clara.  Calif.  -  is  portable,  it 
lets  Tedeschi  travel  to  patients  to  make 

PalmPilot.  But  after  a  couple  of  times,  it 
was  very  easy  to  use  and  easy  on  the  pa¬ 
tient."  said  Tedeschi.  a  licensed  audiol¬ 
ogist  at  Akron  Ear  Nose  and  Throat  As¬ 
sociates  in  Akron.  Ohio. 

The  hearing  aids,  made  by  Sonic  In¬ 
novations  Inc.,  include  an  integrated 
chip  that  stores  the  information  to  per¬ 
sonalize  adjustments,  said  officials  at 
the  Sail  Lake  City-based  company. 

form,  said  Orlando  Rodrigues,  vice 
president  of  marketing  at  Sonic. 

Sonic  developed  special  software  for 
its  products  with  Riverbed  Technolo- 

ments  in  the  PalmPilot. 

Each  week,  audiologists  are  asked  to 
download  the  data  to  a  Sonic  server. 

of  an  individual  based  on  a  hearing  test. 
After  the  hearing  aid  has  been  placed  in 

compression  and  expansion. 

Rodrigues  said  Sonic  hasn’t  used  any  of 
the  data  for  marketing  —  although  it 

feedback  from  fittings  to  make  techni¬ 
cal  adjustments  to  fitting  programs.  1 

in  Stamford.  Cornu  said  the  Sonic  appli¬ 
cation  is  an  example  of  how  handhelds 

Hospital  Overhauls  Network 

sound  environments.  Before,  he  had  to 
use  a  PC  in  an  acoustically  pure  clinic. 

ing  made,  he  said. 

know  that  1  was  that  (ready  fori  using  a 

W  without  having  to  redesign  every  sys¬ 
tem  in  the  tack  office." 

Sonic  estimated  that  about  500  audi- 

prefer  to  use  desktop  PCs.  however,  so 

aids  through  a  single  computer  plat- 

Facilitates  installation  of 
clinical  data  repository 

As  the  CIO  of  Evanston  Northwestern 

grade,  a  year  2000  project  and  the  intro- 

world  senior  editor  Barb  Cole-Gomol- 

redha  t  ( 

The 

Revolution  =»■= 

is  coming  r ssssr- 

to  your  szxzr 

town.  SHST 

Revolution  Tour  Dates: 

June  4-5  Los  Angeles 

June  6-7  Seattle 

A  Our  old  infrastructure  was  built  to 

tion.  and  upon  checkout  we  filed  that  in¬ 
repository.  and  make  it  available  to  any 

This  requires  a  much  faster  network. 

and  four  medical  office  buildings]  are 

work]  ring. 

Q:  What  «  row  priori*,  to  #»  n«1  ril 

A  We’ve  had  a  clinical  data  repos-  15T1  °nC  of  other  thin^  we'U  do 

iiory  in  place  since  October.  We  is  add  all  the  medication  infor- 

don't  yet  have  all  the  interfaces  in  mation  to  our  repository, 

place,  but  we  have  lab.  X-ray.  car- 

June  17-18  New  York 

June  18-19  Atlanta 

June  20-21  Boston 

June  24  Chicago 

June  25-26  Miami 

July  9  Austin 

July  9-10  Denver 

July  16-17  Minneapolis 

Register  Online  At: 
www.redhat.com/revolutiontour/ 

network  in  the  early  1990s.  and  until  the 

structure  (from  Bay  Networks].  Our  fa¬ 
cilities  (which  include  two  hospitals 

A  The  next  major  thing  that  will  hit  is 
the  [Health  Insurance  Portability  and 
Accountability  Act  (HIPPA).  a  set  of 

dard  patient  identifiers  and  secure 

but  that  remains  to  be  seen.  We  are  def- 

Before  they  can  fashion  a 

site  like  this,  have  them  try 
on  a  few  courses  like  these. 


down  to  your  people.  Especially  in  the  Internet  economy. 
Are  they  able  to  deliver  Internet-based  business  solutions? 
Do  they  have  fntemet  skills?  Do  you? 


DOCKERSKHAKIS I 


solution  for  Internet  skills  developmeni 
re  your  people  get  trained  and  certified 


-based  business  solutions. 


to  effectively  deploy 
Solutions  like  the  av 


‘Khakis ! 


-winning  1 


HyCurve  develops  e-thinking  professionals  and  sharpens 
their  design,  development  and  deployment  skills  with 
industry-leading  training  and  certification  programs.  They 
learn  the  approach,  process  and  most  applicable  skills, 
so,  when  they’re  asked  to  fashion  an  internet  business 


Just  as  important,  through  our  own  site,  hycurve.c 
people  keep  current  with  on-going  development 
and  insightful  information.  We’ll  always  keep  youi 
people  moving  with  only  the  most  relevant  and 


advanced  technologies. 


HyCurve.  A  style  of  training  and  certification  that 
should  fit  nicely  into  your  thinking. 


BUSINESS  AREERS 


f 


COMPUTERWORLD 
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REMEMBER  WHAT  IT  WAS  LIKE  TO  HAVE 
SOMEONE  YOU  COULD  COUNT  ON? 


k  & 

v  *  - 


There’s  a  reason  why  Data  General  survives 
in  a  land  of  computing  giants.  We  do 
things  no  one  else  will  do  for  you  when 
it  comes  to  enterprise  NT.  Like  deliver 
TermServer-in-a-Box '  -  already  configured, 
tested,  and  ready  to  ran.  And  provide  superior 
integration  and  implementation  sendees. 
Our  customers  say  the  main  reason  they  buy 
from  us  is  the  value  they  get  from  our 
personal  contact  and  our  willingness  to  be 
there  when  they  need  us. 

They  also  really  love  our  scalable,  high- 
performance,  high-availability  AViiON* 
servers,  like  the  AV  3704R  based  on  Intel* 
Pentium®  III  Xeon  "  processors,  500  MHz. 
And  they  say  our  CLARiiON*  Full  Fibre 
RAID  storage  is  the  best  around.  Add  top- 
notch  service  and  support,  and  you  can  see 
why  our  customers  say  we're  their  ideal 
choice  for  enterprise  NT  solutions. 

In  today’s  highly  competitive  environment, 
trusting  your  computing  partner  to  be  there 
for  you  is  essential. 


J 


iw  Data  General 


Check  out  our  new  ecommerce  site  at  http://dgnow.dg.com 
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Discounted  Cash  Flow 


What  it  is:  Discounted  cash  flow  is  a  way  to  calculate 
the  value  of  a  high-priced  item  over  time.  In  a  PC  leas¬ 
ing  agreement,  for  example,  it’s  calculated  by  adding 
the  initial  cash  down  payment  to  the  monthly  leasing 
payments,  then  subtracting  that  sum  from  what  it 
would  have  cost  to  purchase  the  PCs  at  the  outset. 

What  it  means:  Negotiating  up  front  what  the  residual 
value  of  equipment  will  be  at  the  end  of  a  lease  enables 
an  IT  manager  to  use  that  value  —  rather  than  the  high¬ 
er  market  value  —  to  renegotiate  the  lease  for  subse¬ 
quent  terms. 


1 1 

CZESUH 


That’s  short  for  Servers,  supercomputers  and 
graphics  workstations  that  enable  breakthrough  insights. 

servers  may  not  be  what  you  know  us  for.  But  just  like  our  graphics  workstations,  SGI* 

servers  have  a  proven  history  of  doing  things  other  computers  can’t.  Right  now,  companies  around  the  world  are 
using  our  servers  to  solve  their  toughest  business  challenges — and  gaining  a  true  competitive  advantage.  From 
developing  new  products  faster,  to  mining  massive  databases  for  hidden  new  business  opportunities,  or  sending 
video  streaming  simultaneously  to  thousands  via  the  Internet.  So  no  matter  how  formidable  your  task,  SGI  servers 
can  deliver  the  performance,  scalability  and  reliability  you  need  to  take  it  on.  What’s  more,  our  partnerships  with 
premiere  software  companies  mean  fully  integrated  solutions  that  enable  you  to  leverage  your  company’s  assets 
— and  fundamentally  change  the  way  you  do  business.  Add  in  SGI  Global  Services  and  you  know  you  have  a  server 
solution  you  can  count  on.  To  learn  more,  visit  us  on  the  Web.  Because  no  matter  what  challenge  you’re  facing, 
the  solution  is  always  in  sight. 


www.sgt.com 
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After 

Y2K 


What  Projects  Are  Next? 


-business 


IBM  e-commerce  software  powers  the  REI  online  store 
—  and  sales  that  exceed  projections  by  over  360%. 
Can  IBM  e-commerce  software  help  you? 


IBM  software  is  helping  thousands  of  eompanies  build,  run  and  manage  powerful 
interactive  e-commerce  Web  sites.  For  REI,  that  means  everything  from  state-of-the- 
wildemess  gear  you  can  buy  to  clinics  on  outdoor  skills,  enthusiast  bulletin  boards 
and  a  world  of  trips  and  tours.  The  scope  of  REI’s  offerings  led  them  to  IBM. 

IBM  software  provides  the  building  blocks  for  all  facets  of  e-business,  including 
secure  payments,  electronic  catalogs,  and  order  processing  For  REI,  proven 
products,  such  as  Net-Commeree,  DB2*  Universal  Database'  and  IBM  Firewall  deliver 
the  scalability,  reliability  and  security  it  takes  to  reach,  sell  and  service  a  growing 
community  of  outdoor  enthusiasts. 

The  results  have  been  nothing  less  than  astonishing  In  the  first  quarter  alone,  REl’s 
sites  generated  online  sales  that  exceeded  projections  by  over  360%.  And  these 
e-sales  are  4  times  the  size  of  those  in  their  brick-and-mortar  counterparts.  Bottom 
line,  REI  is  growing  profits  far  beyond  its  wildest  expectations. 

REI  is  just  one  example  of  the  thousands  of  e-commerce  businesses  IBM  software  has 
helped  build  and  grow.  From  Web  storefronts  to  integrating  your  business  systems  and 
supply  chains,  IBM  offers  a  breadth  of  software  products  simply  unmatched  by  anyone. 
All  backed  by  the  know-how  and  support  of  IBM  and  its  Business  Partners. 


Helps  you  integrate  new  and 


Profit  from  the  learning  of  over  10,000  e-businesses  with 
IBM  online  resources  and  our  free  e-commerce  Roadmap. 
Visit  www.ibm.com/software/ec/roadmap 
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Will 

You  Have 
Work? 

Continued  from  page  6S 

BUSINESS 

three  years,  but  he  wanted  to  commit  to 
only  one.  Still  the  offer  reflects  how  his 
employer  recognized  his  prowess  in 
overseeing  Wacker  Silicones*  Y2K  ef¬ 
fort.  which  primarily  hinges  on  an  im¬ 
plementation  of  an  SAP  AG  system.  “I 
have  to  think  so"  says  O'Dell,  whose 

wUlbe  a  dead  end  for  OTtell's  career  at 

Profect  Superstars 

One  trend  is  clear  The  sky's  the  limit 

granddaddyof  IT  protects. 

of  information  services  at  Wacker 
SUicones  Corp.  in  Adrian.  Mich.  O’Dell 
who  has  orchestrated  the  year  2000- 
readiness  of  the  firm’s  information  sys¬ 
tems  for  the  past  three  years,  has  been 

Wacker  Silicones.  He  expects  to  be  inti¬ 
mately  involved  in  the  company’s  ongo¬ 
ing  SAP  project  and  forthcoming 

been  a  big  problem.  During  an 
SAP  initiative  at  Owens  Coming 

■  cones,  also  took  care  of  much  of 
■1  its  Y2K  remediation  -  “we’ve 
had  periods  where  our  1  employ¬ 
ee]  turnover  spiked  a  little."  says  David 

pony  in  Munich.  Germany  —  Wacker- 

top  support.  What’s  left  is  "value- add" 

Pcs  such  as  SAP  -  that  keeps  its  em- 

What 
Projects 
Are  Next? 

terns  as  part  of  major  corporate  face¬ 
lifts.  At  Sanofi  Pharmaceuticals  Inc.  in 
New  York,  for  example.  Y2K  work  has 

Continued  from  page  62 

Technology  Partners  Inc.  in  Cam- 

1  processes."  says  CIO  Kevin  O’Rourke. 

Nota  Total  Distraction^ 

Hsiiim? 


Y2K  forced  a  lot  of 
IT  people  to  get  bet¬ 
ter  at  what  they  did. 


INTERNET  APPLICATIONS 
w«rth  the  risk? 


§ 

XaviSite 


When  your  web  site  w; 
matter  who  hosted  it.  i 

company  ini',  nation,  enables  : 


You  have  other  applica:  01 
ness.  Ensuring  secunty  a- 


cal  outsourcing  sc 


NaviSitt 


east  coast  888.298.8222 


west  coast 
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the  next-generation  in  our  component  technologies, 

open  application  development  including  COM.  Corba.  and 

suite  of  products  called  Panther.  even  EJBs.  gives  you  the 


flexibility  to  adapt  our 
powerful  technology  to 
quickly  respond  to  rapidly 
changing  business  needs. 

Prolific 9 

PANTHER 

Component  Solution*  Unleashed 


imh 


Y2K  MAY  STALL 


WINDOWS  2000 


COMPlfTEfWORLD 


COMPUTERWORLD’s 
Code  of  Ethics 


Words  We  Live  By  Words  You  Work  By 


When  you  pick  up  a  copy  of  Computerworld.  you 
know  you're  getting  the  most  objective,  unbiased 
news  and  information  in  IT.  Our  code  of  ethics 
guarantees  it. 

Why  do  we  make  such  a  big  deal  out  of  editorial 

Because  the  words  you  read  in  Computerworld 
often  have  a  dramatic  impact  on  your  business, 
your  career,  and  tour  future. 

You  use  this  information  to  evaluate  new  products. 
To  get  a  candid  view  of  emerging  technologies.  Ib 
find  out  the  inside  story  on  corporate  strategies.  To 
decide  whether  to  jump  ship  or  stay  in  your  current 
job.  To  get  the  edge  on  your  competitioa 

In  short.  Computerworld  is  filled  with  the  words 
IT  professionals  like  you  live  by. 


Week  in  and  week  out.  our  editors  and  reporters  call 
it  the  way  they  see  it  -  on  issues  ranging  from  network 
management  to  reengineering.  They  dig  deeply  to 
bring  you  the  most  accurate,  comprehensive  news  in  IT. 

Its  no  wonder  over  205.707'  IT  professionals  subscribe 
to  Computerworld.  Shouldn't  you?  Order  today  and 
vou'U  receive  51  information-packed  issues.  Call  us 
toll-free  at  1-800-343-6474,  or  visit  us  on  the  World 
Wide  Web  at  http:  www.computerworld.com. 

You'll  get  the  kind  of  straightforward,  impartial 
reporting  you  can  work  by.  You  have  our  word 


COMPUTERWORLD 

The  Newspaper  for  IT  Leaders 
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JOE  AUER/DRIVING  THE  DEAL 

Surviving  a  ‘hell  or 
high  water’  lease 

Know  what  doesn't  cut  it  anymore?  A  purely  technical  solution  at  I  ihecustomcr be- 
a  great  price.  These  days,  flexibility  is  becoming  more  important  cause  it  generated 
—  so  much  so  that  it  should  be  a  major  consideration  in  our  evalu-  lease  payments 
ation  formulas.  As  an  example,  look  what  just  happened  in  this  thal  exceeded  the 


than  the  laptops  leased  less  turning  equipment : 
than  a  year  ago.  However.  tively  traded  in  the  used 

noncancetable  lease.  higher  than  the  residual  val- 

The  lessor's  fust  solution  ue  accounted  for  in  the 
was  to  add  the  current  lease's  lease.  Therefore,  in  the  spirit 
unamortized  balance  of  of  the  partnership  and  bc- 


S600.000  into  the  lease  for  cause  the  equipment  could 


Youll  be  hearing  from  them 
on  January  3. 2000. 

If  your  Y2K  remediation  is  complete,  congratulations  are  in  order.  But  there  are  still  questions,  especially  in  case  of  a  lawsuit:  has  the 
work  been  independently  verified?  Can  you  prove  due  dilisence?  Have  you  made  contingency  plans  for  y2K  emergencies?  Have 
you  got  business  continuity  plans  in  place?  ADPAC  has  the  tools  and  the  training  to  make  the  answer  to  all  those  questions  -yes". 

ADPAC  SVReview  is  the  automated  COBOL  tool  that  verifies  Y2K  changes,  regardless  of  the  methodology  or  vendor  used. 

It  provides  the  independent  reports  and  audit  trails  that  will  support  due  diligence  -  critical  information  that  companies  will  need 
in  defending  themselves  against  potential  litigation.  SVReview  also  helps  you  guard  against  recorruption  of  remediated  code, 
whether  it  occurs  as  a  result  of  routine  maintenance,  reengineering,  or  the  introduction  of  new  code  that’s  not  V9K  compliant. 

ADPAC  SWAT  (System  Wide  Analysis  Team)  Training  is  an  intensive,  5  day  course  that  prepares  your  rapid  response  team  to 
deal  with  Y2K  emergencies  that  can  cause  crashes,  inaccurate  data,  business  slowdowns,  and  more. 

ybu’ll  find  ADPAC  tools  on  IBM  and  compatible  mainframes  in  many  of  the  world’s  largest  corporations,  utilities,  university 
computer  systems,  and  critical  government  mainframes  Find  out  more  from  ADPAC,  or  ftom  one  of  our  TOOLS  FOB 

Consulting  Partners,  including  Platinum  technology,  Renaissance  Worldwide,  Intertec  Communications,  o41K21ST 


800-797-M39 


r»cK  kup  i  :\(‘( 
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HELD  REPORT: 
JAVA  IDOLS 


OUTSOURCING 

SECURITY 


MANA6IN6  DOCS 
ON  THE  WEB 


CUSTOMERS 
PUSH  THE  LIMITS 

What  if 300  concurrent  users  tried  to  access  your  new 
merchandise  planning  system?  What  if  you  tried  to  run 
a  query  involving  17  table  joins  and  a  935-million-row 
table?  Those  are  the  types  of  questions  customers 
bring  to  IBM’s  four  Teraplex  Integration  Centers, 
where  they  can  stress-test  systems  in  a 
nonproduction  environment.  I 
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TKHNOUNVSOFTWARF 


IT  Decision  Smnrt 


Microsoft  Backs  XML 
As  Standard  Language 


Qwww.compaq.com/honstoplads 


cwnmtwNUjiMi. 


TKHNOUHJlfNETWORKS 


IMI^H  New  Tools  Link  Systems 
'SOUSE  Outside  of  the  Firewall 


88 


TECMI0lJ0eVEMER6ING  COMPANIES 


Pilot  Guides  Corporate 
Nets’  Security  Needs 

E-commerce  security  too  big  a  job  for  companies  to  handle  alone 


Experience  &  Service 


★  ★  ★  ★ 


PC  EXPO  NEW  YORK 


IS  THE  M 


INFLUENTIAL 

Q 

N  AMERICA 


BUSINESS  COMPUTING 


EVENT  I 


If  you're  not  here,  where  are  you? 


For  17  years,  PC  EXPO  has  been  the  “don’t  miss”  e' 
for  the  serious  IT  professional;  in  fact,  2/3,  of  last  ye 
attendees  didn’t  go  to  any  other  technology  event. 


for  you  to  make  IT  purchases,  f< 


and  network  with  your  peers.  Plus,  you  can  get  an 
insider’s  view  on  trends  with  our  Keynote  Speaker  Series 
and  over  50  seminars  and  tutorials. 


to  PC EXPO. 


We’ve  got  over  500  of  the  industry’s  leading  vendors 
eager  to  introduce  their  solutions  for  your  IT  needs. 
More  new  product  announcements  are  made  at  PC EXPO 
than  any  other  business  technology  event  in  America. 


For  a  limited  time,  register  for  only  $85,  a  savings  of 
nearly  20%  on  the  3-day  exhibit  fee  of  $105.  Just  register 
on-line  at  www.pcexpo.com  or  call  for  a  registration 
form  before  May  14,  1999.  Only  on-line  registrations 
will  be  accepted  after  May  14  and  the  foil  fee  will  apply. 


Meet  the  major  players  like  IBM,  Compaq,  3Com, 
Novell  and  Microsoft,  as  well  as  innovative  start-ups. 
PC EXPO  provides  an  exceptional  professional  forum 


for  an  updated  list 
of  PC  EXPO  exhibitors 
visit  www.pcexpo.com 


Register  now  for  PC  EXPO  at  www.pcexpo.com 

or  call  1-800-829-3976  (ext.  2982);  International:  212-615-2982. 


PC  EXPO  NEW  YORK 

June  22-24,  1999 

Jacob  K.  Javits  Convention  Center 
ll®  New  York,  NY 
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Outsourcing 

E-business 


Application 

Outsourcing 


SMARTsourcing 

I  he  World  >  I  argeM  I  onm 
1  mused  E\clusi\cl\  <ui  \e\ 
(.eneration  IT  Out.soure in  . 
Services  and  Solti t 


Brainstorm  Group's 

SMARTsourcing 

smiB 

The  Official  Publication  of  the 
SMARTsouacmg  Conference  Seres 

San  Francisco 

June  28-30, 1999 

Hie  Fairmont  Hotel  Atop  Nob  Hill 


SPECIAL  ADVERTISING  SECTION 


Ian  Hayes  of  Clarity  Consulting  asks: 

Is  IT  Really  a  Core  Competence 


SMARTsourcinu 


SPECIAL  ADVERTISING  SECTION 


An  Executive  Overview  by  Keane,  Inc. 

Improving  the  Performance 
of  Application  Portfolios 


Competitive  pressures  are 
creating  the  increased 
KEANE  demand  for  improved  service 
levels,  shorter  cycle  times,  ,  and  reduced 
costs  from  IT  organizations.  A  critical 
challenge  facing  CIOs  is  how  to  man¬ 
age  a  high-performance  IT  organiza¬ 
tion  while  focusing  on  strategic  direc¬ 
tion.  Increasingly,  companies  are  lever¬ 
aging  application  outsourcing  as  a 
means  to  build  a  high-performance  IT 
organization  and  free  the  CIO  to  focus 
on  the  needs  of  the  business.  This 
overview  to  Keane's  CMM  White 
Paper  highlights  the  advantages  of 
improving  application  management 
processes  and  demonstrates  how  out¬ 
sourcing  can  compress  the  lime 
needed  to  build  a  high-performance  IT 


support  is  needlessly  high,  and 
•  Progress  on  strategic  initiatives  is  continually 
One  increasingly  common  business  practice 

By  bringing  in  a  service  provider  to  manage  its 
applications,  companies  can  re-focus  efforts 

improved  performance,  reduced  costs,  greater 


Managing  Technology  Improvements 
through  the  SB  CMM 

is  making  us  more  effective?' 

Capability  Maturity  Model  (CMM),  estab¬ 
lished  by  the  Software  Engineering  Institute 

rapidly  becoming  the  de  facto  industry  sun- 
development  and  maintenance  processes. 

processes.  Each  CMM  level  outlines  practices 
to  be  adopted  and  goals  to  be  met  before 


currently  at  level  1— far  from  the  process 
maturity  status  required  for  today's  competi- 

the  lower  end  of  the  <  MM  II  oigam/aii.ms 
need  massive  effort,  organizational  commit¬ 
ment  and  cultural  change.  One  proven  strategy 
for  accelerating  CMM  advancement  is  applica- 

assist  in  the  following  ways: 

•  Establish  an  advanced  process  model 

and  a  methodology 


The  Bottom  Line 

companies  must  build  high-performance  IT 
organizations  that  are  responsive  to  the  busi- 


CMM.  which  provides  a  roadmap  of  clearly- 
denned  process  improvements  for  achieving 


what  kind  of  difference  unll  doing  so  make  in  your 


Francisco  SMARTsourcing  Conference  on  )une 


grams  and  how  Keane's  solution  has  enabled 
clients  to  earn  CMM  level  3  certification  with- 


An  Unparalleled 
Conference  Program 

Brainstorm  Group  has  brought  together  the 
world's  leading  IT  Outsourcing  experts  to  provide 
you  with  winning  strategies  for  incorporating 
SMARTsourcing  into  your  organization.  No 
sales  pitches,  no  cookie  cutter  program — just 
the  facts.  The  SMARTsourcing  Conference 
Series  is  committed  to  providing  you  with 
information  on  available  sourcing  options  so 
that  your  organization  can  make  an  informed 
decision  on  selecting  the  right  strategic  partner. 

San  Francisco  Program 
Highlights 

Implementing  SMARTsourcing: 

♦  Redefining  Outsourcing  Options 

♦  Latest  Outsourcing  Metrics 

♦  CIO  Roundtable:  The  Future  of  SMARTsourcing 


Attendee  Benefits 


Who  Should  Attend? 


Executive**  ^ 
Advisory  Board 


♦  Navigating  the  Legal  Maze 

♦  Launching  a  Successful  SMARTsourcii 
Engagement 


SMARTsourcing  Trends: 

iness  Process  Outsourci 
Outsourcing 


Additional  San  Francisco  Presenters  include: 

Chits  Campbell  Gary  Vernier  Stephanie  T.  Moore 

Director  of  Sourcing  Strategies  Sr.  Vice  President  and  Director 

Gartner  Consulting  Director  of  Consulting  Giga  Information  Gn 

....  m-rt-_.il  Technology  &  Business  Intergrators  B  H  „ 


keSe  **  M  FPANI1 


W  ^ 
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us  (IT)  to  i 


How  can  outsourcing  improve  your  bottom  line?  Call  Keane.  We  use  our  rigorous  Application 
Management  Methodology  and  critical  performance  metrics  to  strengthen  the  software 
management  process.  The  results:  Significantly  improved  productivity,  quicker  development 
cycles,  lower  application  support  costs  and  more  satisfied  users.  In  short,  applications  that 
better  support  your  business.  Let  Keane  move  you  up  the  SEI  Capability  Maturity  Model. 
In  doing  so.  we'll  help  you  gain  greater  value  from  IT. 

1 -888-KEANE-44 
www.keane.com 

Call  for  our  free 
-Moving  Up  The  CMM" 
white  paper. 


KEANE 


we  get@done. 


William  Ulrich  of  Tactical  Strategy  Group  says: 

Challenge  Your  Outsourcing 
Vendors  ssSk 


Editorial  by  COMPUTE  RWORLD’s  Enterprise  Business  Solutions  Unit 


.  ADVERTISING  ! 


William  Martorelli,  Vice  President  of  Hurwitz  Group 

E-Business  Services 


The  SMARTsourcing  Perspective  ** 


SMARTsourcin<> 


Attend  Brainstorm  Group's  SMARTsourcing 
Conference  to  formulate  winning  strategies 
and  gain  insight  from  industry  thought  leaders 
on  the  latest  developments  and  advantages  of' 
IT  Outsourcing. 

Web:  www.brainst0rah9nMp.com  I  Tel:  508-333-3266' 


Sllll  Managing 
Your  Own  IT 
Systems? 
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TECHN0L06YQUICKSTUDY 

HOT  TRENDS  A  TECHNOLOGIES  IN  BRIEF 

105  f 

Web-Based  Groupware 

Us 

groupware  provides  tighter 

with  geographically  dispersed 

Trying  to  get  all  the  right 
people  together  at  the  same 

®  DEFINITION  ■ 

Web-based  groupware  is  a  set  of  software  tools  that 
runs  on  a  Web  browser.  It  allows  users  in  different 
locations  to  work  together  on  projects  from  their  desk¬ 
tops.  Users  can  work  individually  and  then  pass  the 
project  to  a  teammate.  They  can  also  work  together  to 
edit  reports;  view  detailed  drawings  at  the  same  time; 
share  databases,  files  and  calendars;  and  conduct  live 

want  to  collaborate  within  the 

business  partners,  suppliers 

collaborate  to  reach  goals.  1 

costly  task,  says  Lewis  Ward. 

^eectromc  meetings.  B 

Catalano  is  afirtUmct  writer  in 

Emergency. 


JAVA™  TECHNOLOGY 


|  U  N  E  15-18,  1999 
MOSCONE  CENTER 
SAN  FRANCISCO 


Attend  lavaOne*  Sun’s  1999 
Worldwide  |ava  Developer  Conference” 


ZD 
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Objects  of  Desire 


Although 

Smalltalk  and  I 

C++ are  integral  ^ 

languages,  Java 
is  increasingly  ^ 

becoming  hiring  ^ 

managers’ object 
of  affection 
By  Fawn  Fitter 


Money  Is  No  Object 


Objects  of  Industry 


people  looking  to  acquire  personalize  the  Web  s 


HERE 


COMPUTtRWORLD 


IT  CAREERS  MIDWEST 


HERE 


IT  CAREERS 


The  1999  Regional  Conferences 
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MARKETPLACE 


AlarmPoint 


Automated  Notification  &  Response 


www.attentionsoftware.com 
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RESOURCES 


How  to  Contact  Computerworld 
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_ Today  I  wore  a 
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